
Anchorage Information 

❖ Anchorage Ticket Counter  

• Location: Ted Stevens International Airport 

• Departure Level, Door 6  

❖ Anchorage Gate Flight Arrivals & Departures 

• Gate L1 

• Baggage Claim Carousel 7 

❖ Contact: (907) 263-3500 

❖ Hours: 

Day of the Week Ticket Counter Baggage 

Monday 5:00am – 12:00pm 7:00am – 5:30pm 

Tuesday 5:00am – 1:50pm 7:00am – 7:30pm 

Wednesday 5:00am – 12:50pm 7:00am – 6:30pm 

Thursday 5:00am – 1:30pm 7:00am – 7:00pm 

Friday 5:00am – 12:00pm 7:00am – 5:30pm 

Saturday & Sunday Closed Closed 

 

Check-In Information 

❖ Airport 

• Check-in opens at 5:00am, day of flight 

• Check-in closes 40 minutes prior to flight departure 

❖ Web Check-in  

• Opens 24 hours prior to scheduled flight time  

• Closes 1 hour prior to flight departure 

❖ Mobile Application iLogisticsGo 

• Opens 24 hours prior to scheduled flight time  

• Closes 1 hour prior to flight departure 

❖ Baggage Check-In 

• Can only be checked-in at the Anchorage Ticket Counter, not at the Gate 

• For additional information, please see Baggage Requirements 

❖ Seat Assignment 

• Web check-in & Mobile Application check-in iLogisticsGo 

• Passengers can change their seat, if seats are available, prior to check-in 

Boarding Pass Information 

❖ Available at Anchorage Ticket Counter 

❖ Available at the Anchorage Gate, if checked-in 

❖ Printed at web check-in 

❖ Scanned from mobile device 

 

 


